
CONSUMER PROTECTION IN THE DIGITAL AGE 
Alumni Grand Ballroom, Florida State University Alumni Center 

March 17, 2008 
Co-Sponsored by the Askew Institute, University of Florida  

and the Collins Center for Public Policy 
 

8:00 – 9:00 a.m.         Registration 
 
9:00 a.m.  Welcome and Introductions: 
   Governor Reubin Askew 
   Dr. David Colburn  

Professor of History and Executive Director of the Askew 
Institute, University of Florida      

 
9:15 – 10:30a.m. Commissioner Charles H. Bronson    
    Department of Agriculture and Consumer Services  
    
   Attorney General Bill McCollum  
    
   Keynote Speaker:   
   Dr. Susan MacManus  

   Distinguished Professor, Department of Government and 
International Affairs, University of South Florida  

 
10:30 – 10:45 a.m. Break   
    

 10:45 – 12:00 p.m. Panel discussion:      
    Mr. Mark Bauer (Moderator)  

 Assistant Professor of Law, Stetson University College of 
Law 

               Mr. Allen Ezell  
     Vice-President for Corporate Fraud Investigative       
     Services, Wachovia Corporation  

   Ms. Sally Hurme  
    Issue Coordinator, AARP Financial Security 
   Ms. Lynn Drysdale 

 Consumer Protection Attorney, Jacksonville Area Legal  
 Aid 

 
 12:00 – 1:30 p.m. Lunch and Informal Discussion: 

   General Bob Milligan  
    Interim Executive Director of the State Board of  

Administration 
     

 
1:30 p.m.       Concluding Remarks and Adjourn: 
   Governor Reubin Askew 


